
 

JOB DESCRIPTION 
 

TITLE 
Head of Prestige Accounts- On Trade  

London 
 

LOCATION 
London, travel is required 

 
RESPONSIBLE TO 

Director of Business Development & PR 
 

STATEMENT OF PURPOSE:  
You will be a leader within our high performing Sales team. You will be 
primarily accountable for developing new accounts and commercially 

astute, win-win activation plans together with your clients aligned with 
our sales strategy KPI’s-Rate of sale, distribution growth and visibility.  

You will have the autonomy to deliver our commercial budget by 
introducing new accounts and penetrating existing accounts. 

 
 

KEY RESPONSIBILITIES 

 
- To become the customer champion in the business where customers are put 

Own and strategically drive the Sales strategy in London. Generate and build 
solid relationships to drive The Lakes Distillery listings, distribution and rate 
of sale within Prestige accounts 

- Create and cement commercial opportunities for clients measured with an 
annual plan for each client, utilising support from the HQ team to make it 
happen 

- Analysing data and market intelligence to seek and maximise commercial 
opportunities. Using sales data intelligence to make informed decisions and 
propose solutions with clients 

- Demonstrate your progress and performance via weekly reports and regular 
visibility to The Directors, producing evidence of your commercial results, 
growth results with data analysis per account 

- Implement technique and strategy to drive sale metrics, incentives, support 
packages. Develop a robust call cycle 

-  NPD introduction and driving demand with the support of the On Trade 
Sales Manager -London  

- Ability to influence, demonstrate sincere relationships and have strong links 
within the industry 

- Support the Events team at key events in the calendar ie Imbibe, Whisky 
Exchange. A presence at key trade events throughout the year as required is 
an integral part of the role as is weekends and evenings where needed  



 

- Monitor and analyse the market, brand and competitor performance in the on 
trade, off trade and proactively recommend changes to the brand initiative 

 

 
YOU WILL  

 
- Be the eyes and ears in London with a firm grasp of the market sectors to 

apply the sales strategy to generate output  
- Be creative and proactive with ideas that benefit the UK sales team and the 

business  
- Have superb attention to detail and the ability to challenge constructively and 

tactfully  
- Have a deep understanding of what is important to customers and the ability 

to use this insight to execute joint plans that enhance the customer, rate of 
sale and their consumers experience 

- Be commercially savvy, ambitious with a tireless work ethos 
- Results driven is a given! 
- You will be very comfortable working at a fast pace alone and within the 

team  
- Skilled in communication at all levels with the ability to understand and 

generate win-win outcomes with a diverse range of client 
- A self-starter and  swift operator, a master of your craft in the trade 
- Represent the ethos  and personality of our brands in the market: attitude, 

character, integrity and appearance 
- Highly engaging on social media and well connected within the industry 
- Confident, thoughtful and enthusiastic-holding talks and inspiring an 

audience is a day to day must 
- Obsessive attention to detail in all elements of the role 
- Work closely together UK wide, sharing best practice, new initiatives and 

supporting each other. Driving sales leads and the company mission on and 
off trade 

 
 
 

Experience & Essential Skills 
 

- On trade experience in a Key account/Proactive Sales role -minimum 4 years 
- Have significant influence in the Spirits industry with a strong network ready 

to go in London  
- Concrete evidence of sales growth via new listings, fruitful relationships and 

brand activation from previous roles 
- Experience of working cross functionally with Field Sales, Account 

Management or Distributor sales teams 
- A sound level and grasp of Commercials and sales metrics within the trade  
- An innovative approach to delivering through multiple channels 
- Ability to work on multiple projects simultaneously and ability to prioritise 
- Full clean driving license 

 

 
 
 



 

BENEFITS  
 

- Competitive salary plus bonus (target driven) 
- Travel allowance 
- Product allowance 
- Laptop/phone 
- 28 days annual leave 
- Opportunities for progression and development are ongoing  

 

 
 
 
 
 
 
This document outlines the duties required for the post for the time being, to indicate the level of responsibility. It is 
not a comprehensive or exclusive list and duties may be varied from time to time which do not change the general 
character of the job or the level of responsibility. 
 


