
 

 
 
 
 
STILLMAN MASTERCLASS 
 
Terms and conditions 
 
1. These are the terms and conditions on which we provide the Masterclass to you. Please read 

them carefully before making your booking and before attending the Masterclass. 
 

2. The Masterclass is a one day spirit making experience limited to a maximum of 2 people per day 
and only available on specified days of the year. You must book in advance and have received 
confirmation of your booking.  

 
3. All participants must be over 18 years old. In booking and/or attending the Masterclass you 

confirm you are over 18, physically fit and suitable to take part in the Masterclass, and you agree 
to be bound by these terms. 

 
4. If you are booking on behalf of someone else (e.g. as a gift), please make sure that the recipient is 

able and eligible to meet these terms as they will not be allowed to participate with the 
Masterclass if they cannot agree to and abide by these terms in full. 

 
5. Some aspects of the day may entail physical activity and, subject to our obligation to provide you 

with a safe working environment, you undertake the Masterclass at your own risk. If you have 
any health or fitness issues, are pregnant, or disabled, please advise us when booking so we can 
adapt the Masterclass to your needs. 

 
6. The Lakes Distillery is a working environment and you should wear suitable clothing. Safety shoes 

will be provided..   The mash and still room may get hot, so layered clothing is recommended. 
 
7. Travel to and from the Lakes Distillery is not included in the price..  If you are likely to arrive late 

on the day, please let us know, but this may affect you seeing the whole process. 
 

8. The day may involve some alcohol consumption.  In order to maximise your enjoyment, we 
recommend that you do not personally drive to or from the event.  We can arrange suitable 
transport (at your cost) if you let us know at the time of booking (or at least 48 hours prior to the 
event).  

 
9. Because of the limited numbers, you must give at least 48 hours notice of cancellation. If you 

cancel less than 48 hours before the Masterclass, you will still be charged the full cost of the 
Masterclass. If you cancel more than 48 hours in advance of the day you booked, we will refund 
you in full or make arrangements to book you onto an alternative date 

 
10. If you are cancelling because of something we have done wrong, you may be entitled to a full 

refund even if you give us less than 48 hours notice. If you are cancelling on less than 48 hours 
notice, but before the start of the Masterclass, please contact us with full details of the reason 
for your cancellation and why you say your cancellation is our fault and we will discuss a refund 
of monies paid in advance. Once the Masterclass has started you will not receive any refund if 
you decide to leave the Masterclass early. 

 
 

  



 

 
 
 
 
 

11. We always endeavour to honour all bookings. If we have to cancel your booking 
unexpectedly, we will give you as much notice as possible. We will then either reschedule 
your booking or, if we cannot reschedule your booking, we will refund any monies paid in 
advance (unless the cancellation is due to your breach of these terms, in which case you will 
not be entitled to a refund). 

 
12. We reserve the right at any time to (i) refuse your booking, (ii) refuse you entry to the 

Masterclass, or (iii) ask you to leave the Masterclass and the premises for any of the 
following reasons and without giving you a refund or compensation: 

 
a. If you do not make payment to us of the full cost of the Masterclass prior to its 

commencement; 
b. If you do not follow our instructions, rules and regulations in force at the premises which 

are brought to your attention or which should be obvious in the circumstances; 
c. In our reasonable opinion  you or your behaviour presents a health and safety risk, 

either to yourself or others; 
d. If you are drunk; or  
e. If you are otherwise incapacitated or unsafe in the Masterclass environment (unless this 

results solely from a disability of which you informed us at the time of booking, in which 
case we may offer you a  refund depending on the circumstances). 

 
13. We want you to enjoy your Masterclass experience and your feedback is very important to 

us. If the Masterclass does not live up to your expectations or if you have any complaints, 
comments or suggestions, please let us know as soon as possible, preferably by speaking to 
your Masterclass leader on the day.  Feedback, comments or suggestions can also be 
provided by contacting us  on 0191 255 9800, email to info@lakesdistillery.com, or by letter 
to The Lakes Distillery, Bassenthwaite Lake, Cumbria CA13 9SJ.  
 

14. We will provide you with a safe environment, which complies with all applicable health and 
safety legislation and regulations which normally apply within the work environment of the 
Distillery.  
 

15. In booking the Masterclass, we will receive some personal data from you. We will process all 
personal data we receive in accordance with the applicable legislation. We will use your 
personal information to provide the Masterclass, process your payment for the Masterclass, 
and inform you about similar events, services or products that we provide, but you can ask 
us to stop sending these communications at any time by unsubscribing following the opt-out 
instructions including in any of our marketing emails.  We will only give your personal 
information to third parties where the law either requires or allows us to do so. 
 

16. We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply 
with these terms, we are responsible for loss or damage you suffer that is a foreseeable 
result of our breach of these terms or failing to use reasonable care and skill, but we are not 
responsible for any loss or damage that is not foreseeable or arises as a result of your fault or 
negligence. Loss or damage is foreseeable if it is obvious that it will happen or if, at the time 
the contract was made, both we and you knew it might happen, e.g.,  if you discussed it with 
us during the booking process. 
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17. Nothing in these terms will affect your statutory legal rights. We do not exclude or limit in 
any way our liability to you where it would be unlawful to do so. We do not exclude liability 
for death or personal injury caused by our negligence, or  for fraud or fraudulent 
misrepresentation. 
 

18. We are not responsible for events which are beyond our reasonable control. But we will 
endeavour to ensure that your Masterclass takes place in accordance with your booking. 
 

19. These terms are governed by and will be interpreted in accordance with English law. In the 
unlikely event of any dispute arising in relation to these terms, such dispute must be referred 
to the non-exclusive jurisdiction of the English courts.  

 
20. The schedule for the Masterclass is set out below. We reserve the right to make changes to 

the content, timing and other aspects of the Masterclass. We will try to let you know in 
advance of any material changes.  

 
 
Timetable 
 
8am   Welcome, coffee, Health & Safety briefing, induction 
  
Morning  Mashing & distillation 
 
12noon  Lunch in bistro - 2 courses + any tea/coffee/soft drinks of choice  
 
Afternoon Wort collection & distillation, milling, cask filling 

Sampling maturing casks & new make 
 
4 pm   Finish 
  
What will the day involve?  
 
Mashing in the day’s' grist into the mashtun  
Collect wort from mashtun into washback, adding yeast to kick off fermentation  
Charge the wash still & bring on the steam  
Produce low wines  
Charge spirit still with low wines & feints, introducing steam  
Monitor distillation through spirit safe  
Take a charge of the spirit receiver, reduce the charge for cask filling  
Fill bourbon casks with the week’s produce  
Sample maturing casks to assess maturation  
Collect & sample new make from that week’s production  
Depending on the day, other tasks might include checking the water extraction from the local River 
Derwent, and, when milling takes place, sampling the milled barley to comply with the required grist 
profile.   
  
 
 
 
 
 



 

 
 
 
 
 
 
Also included: 
 
- A chance to have your initials in our official distillery log book – as an historic record of your 

contribution to the distillery 
 

- You'll also receive a Lakes Distillery body warmer so you can feel part of the distillery team). We 
cannot guarantee to have body warmers in your size if you are non-standard measurements, but 
please let us know in advance and we will do our best. 

 
- You’ll get a 5cl sample of new make whisky produced that week to take home with you 

 
- PLUS any 70cl bottle of your choice to enjoy back home 
  
 


